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1INQuiry Printing Agent

INQuiry supports custom printing in multiple browsers using a printing agent application. Users
can preview and print notes, cover letters, envelopes, and faxes from Chrome, Edge, and Firefox.

1.1 Minimum Application Requirements

Operating system: Windows 10 x64

Browsers: Chrome, Edge, Firefox

RAM: 2 GB or higher

Hard Drive Free Space: 1GB or higher

1.2 Installing the Printing Agent

© info

An MSl installer is available in Software Downloads if one is needed for group policies. For individual

installations, please follow the steps below.

If it is your first time using this feature, you must install the agent.

To begin, initiate a preview or print job from the Note Viewer or use Print All/Print Selected from
a workflow folder. The Print Request Progress window will open.

Click the InQuiry Printing Agent link in the Print Request Progress window to download the
installer. Admin rights are not required.

Print Request Progress

\-) Starting ...

Click on the downloaded file to install the Printing Agent.
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#¢ InQuiry Printing Agent Setup =

Bl Instaling, please wait. .

When installation is complete, close the Print Request Progress window in InQuiry and initiate
the preview or print command again to be prompted to log in to the Printing Agent.

1.3 Logging in to the Printing Agent

To preview and print from the Printing Agent, log in using your InQuiry credentials. You only need
to log in the first time you print. You will stay logged in until you log out of InQuiry.
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&8 InQuiry Printing Agent

Printer: 100%
Canon MP620 series Printer
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Paper Size:
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Paper Orientation: =
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Paper Tray — All Oth| Username

Automatically Sel

Password

Client

Forgot Password? ]

OR

My client uses Single Sign-On (SSO)

Contacting the server, please wait ...

1.4 Previewing and Printing Documents

You can preview and print notes from workflow folder grids, the Note Viewer, Note Editor, and
Note Info. The Printing Agent also supports printing envelopes and cover letters.

1.4.1 Print a Single Document From the Grid
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1.4.2 Print Multiple Documents from the Grid
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1.4.3 Print from the Viewer, Editor, or Info
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Use the ellipsis menu in the Note Viewer, Note Editor, or Note Info to
select:

» Print - sends the note to the default printer without previewing

Wiew Mote
« Print Preview - opens a rendered PDF of the note in the Printing
Agent
Play 9
MNext

View Changes

) @ 0 0 [J

Reset
E Info
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TJ, Export

Print

Print Preview

Open Legacy Editor

e Ty

i Download | PDF )
Download As... P
Move To... r

EI Feedback

1.4.4 Allow Permission to Open the App

Your browser may ask if you want to allow InQuiry to open the eSOne Printing Agent. To prevent
the dialog from appearing every time, allow your browser to always open links of this type. Click
Open InQuiry Printing Agent or Allow.
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Open InQuiry Printing Agent?

https://www.escription-one.com wants to open this application.

Always allow www.escription-one.com to open links of this type in the associated app

Open InQuiry Printing Agent

@ Note

Granting permission to open the Printing Agent is required to preview and print documents.

After clicking Print Preview, the Printing Agent opens and renders the document. Print settings
appear on the left. If changed, the document re-renders automatically. Click Stop to cancel
rendering.

Click Print to send the document to the printer.
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& InQuiry Printing Agent — O s

Printer: 100% Admin/ESODemo | Sign Out

Orders

) Pationt Name: JOHN DOE Date of Service:  May 7. 2025
Paper Size: Patient ID: G271071 Date of Birth: March 20, 1973
Cliniciam: Demonstration User M.D. Appt Reason HP
Letter Coda:
Appt Reason: HISTORY AND PHYSICAL  Patient Type: o

) . User Flald 4: W14
Paper Orientation:

. CHIEF COMPLAINT:
Portrait Persistent chest pain and shortness of breath for the past two weeks. No numbness in the arms, face,
of legs.

HISTORY OF PRESENT ILLNESS:

) Mr. Doe is a S2-year-old male with a history of hypertension and hyperipidemia who presents with
Main Tray intermittent chest pain that started two weeks ago. He describes the pain as a presswe-like sensation
located in the central chest, radiating to his left shoukder, The pain typically occurs with exertion and is
relieved with rest. He also reports episodes of shoriness of breath and mild dizziness. Mo history of
nausea, vomiting, diaphoresis, or palpitations. No recent iliness or fever

Paper Tray —

Paper Tray — All Other Pages:

Main Tray He denies any previous episodes of similar pain. He has been compliant with his medications, including
isinopril and atorvastatin, but admits to cccasional missed doses. His lifestyle includes a sedentary job,
minimal exercise, and a diet high in processed foods. He has a 20-pack-year smoking history but quit
seven years ago. He drinks alcohol occasionally and dendes illicit drug use.

REVIEW OF SYSTEMS:
General: No fever, chills, or weight loss,
Cardiovascular: Reports exertional chest painand shortness of breath. No palpitations or syncope.
Respiratory: No cough, wheazing, or hemoptysis.
Gastrointestinal: No nausea, vomiting, abdominal pain, or melena
Meuralogi Mo headaches, vision changes, or focal neurclogical deficits.
Musculoskeletal: No joint pain or swelling
Page Rang Psychiatric: Mo significant anxiety or depression symptoms.

PHYSICAL EXAM:
Vital Signs:
Blood Pressure: 142/88 mmHg
Heart Rate: T8 bpm
Respiratory Rate: 18 breaths per minute
Temperature: %8 6°F
Ooiyigen Saturation: 98% on room air
General: Well-appearing male in no acute distress.
Cardiovascular: Regular rate and rhythm, no murmurs, rubs, or gallops. No peripheral edema
Respiratory: Clear breath sounds bilaterally, no wheezes, rabes, of rhonchl.
Abdomen: Soft, non-tender, no hepatosplenomegaly.
Neurological: Alert and criented, cranial nerves intact, na focal deficits.

Advanced Options...

IMPRESSION:
Given Mr. Doe's risk factors and presentation, there is a high suspicion for CAD. Prompt evaluation and
management are essential o reduce the risk of adverse cardiovascular evenis.

PLAN:
+ Cardiac Evaluation:

Done.

If you print without previewing, the document prints immediately to the default printer. The
preview pane remains blank.

Note formatting uses the dictating provider's settings—not the settings of the logged-in user.

1.5 Printing Faxes

You can also print faxes, notes, cover letters, and envelopes directly from Services > Manage
Faxes.
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1.6 Print Settings
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Printer:

Canon MP620 series Printer

Hide Paper Options

Paper Size:
Letter 8.5"x11"

Paper Orientation:
Portrait

Paper Tray — First Page:
Automatically Select

Paper Tray — All Other Pages:

Automatically Select
Hide Margins
Left Margin:
Top Margin:
Right Margin:

Bottom Margin:

B First Page Custom Margins:

Left Margin:
Top Margin:
Right Margin:
Bottom Margin: inches
Hide Line Spacing
Line Spacing:
100%
Hide Caopies

Copies:

# Collate

B pu plex

The left panel in the Printing Agent allows
customization of print output. Changes apply to
the current job unless overridden by the Ignore
Document Supplied Options setting.

System printers appear in the printer list, with the
default printer selected.

1.6.1 Print Settings Categories
o Paper Options - Choose paper size, orientation,
and printer tray.

» Margins - Adjust page margins. Use First Page
Custom Margins for different first-page values.

» Line Spacing — Adjust space between lines.

» Copies - Set copy count, enable collating, and
duplex printing.

» Page Range - Choose to print all, the current
page, or custom pages.

e Advanced Options - Override InCommand
defaults. Click Reset Everything to Defaults to
restore original settings.
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Hide Page Range
Page Ranges:

All

Hide Advanced Options

Ignore Document Supplied Options:

B Paper Size

B Paper Orentation
B paper Margins
B Copies

Reset Everything To Defaults

1.7 Canceling a Print Job

Click Cancel Printing in the InQuiry print dialog to cancel the job and any follow-up actions like
completing or logging batches.

Print Request Progress

\-) Starting ...

1.8 Closing the Printing Dialog

Click Close to exit the print dialog. You can still print from the agent, but no batch log will appear.
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Print Request Progress

\_) Starting ...

The agent continues running in the Taskbar Corner Overflow. To reopen it, click the up arrow in

the taskbar and then click the Printing Agent icon. It also reopens automatically on the next
preview.

1.9 Updating the Printing Agent

When updates are available, a message appears after logging in. Click the link to download the
update or dismiss the message.

The version 1.4.24 of InQuiry Print Agent currently running is
out of date, dick here to download the latest version 1.6.1

B Do not show this prompt again for v1.6.1

Admins can suppress these messages at the user level.
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110 Uninstalling the Printing Agent

To uninstall, open the Control Panel, go to Apps, search for InQuiry Printing Agent, and select
Uninstall.
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2 InstaNote

InstaNote leverages generative Al to transform healthcare documentation by instantly converting
dictations and conversations into structured clinical notes.

The eSOne platform enhances the InstaNote experience with an integrated suite of tools
designed to support every step of the documentation workflow. From capturing and refining
dictations to verifying and finalizing accurate clinical notes, the platform ensures a smooth,
efficient, and precise process. InstaNote empowers providers to streamline their workflows,
reduce documentation burdens, and deliver high-quality care with confidence.

This guide focuses on two key features available exclusively for users of InstaNote Direct Delivery:
Reprocess InstaNote and InstaNote Correction Note. These functionalities empower users to
efficiently resubmit and correct documentation, ensuring accuracy and compliance in patient
records.

By mastering these features, you can enhance your documentation workflow, reduce errors, and
improve overall efficiency.
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3 Reprocess Note

InstaNote's Reprocess feature enables InScribe and InQuiry users to regenerate the Al processing
of a document using the original speech-to-text (STT) draft created when the dictation was
received, along with the InstaNote configuration of the selected document type. Since the
original dictation is not reprocessed, the turnaround time for the reprocessed note is faster. This
feature is especially helpful when a dictation was submitted with an incorrect document type. By
utilizing the Reprocess feature, you can maintain the integrity and accuracy of your clinical
documentation, thereby enhancing the quality of patient care.

3.1 Reprocess in InScribe

InstaNote documents can be reprocessed in InScribe if the dictation was previously processed by
InstaNote and both the selected document type and dictator have InstaNote enabled. In addition,
InScribe version 7.20.25055 or later must be installed, and the InScribe user profile must have the
reprocess option enabled.

Reprocessing an InstaNote document in InScribe includes an additional enhancement not
available in InQuiry. The speech-to-text (STT) draft can be edited to correct or add any parts of the
dictation that were misinterpreted or omitted during the initial processing. With the updated STT
draft, InstaNote will generate a more accurate and detailed note.

3.1.1 Reprocess InstaNote - InScribe

1. Access the note.
 Loginto InScribe.
o Select the note from the queue.
2. Verify the correct Document Type and Dictator are selected in the Info tab.

o |f the dictation was received with the incorrect document type or dictator, change these
values before reprocessing the note.

3. Review the speech-to-text draft.
* Open the STT Draft tab and compare its contents with the dictation to verify accuracy.

o Ifthe contentin the STT draft is incorrect or incomplete, make the necessary edits directly
in the STT Draft tab.

4. Reprocess the note.

» Navigate to the Transcription tab in the InScribe menu.
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* Press Reprocess in the Transcription tab.
[E[73 [nseribe - NUQAG - o %

e
Home ITranscriptionI Data Format View @ -
— L_§ Repool \\8'1
- ¥ VR =AuS I

New Copy Download Next Mark For QA Mark For Review  Lock Spell Complete — Reprocess
Transcription ~ Check ~ |-z} Upload
M. John Doe is a 52-year-old male with a - TID Cueued Client Doc Type Clinician Dict Date Length Due Date Status

!
history of hypertension and hyperlipidemia 2 [322020127 [e24 P ESODemo 3/27/2025 3/31/2025 5:
presenting with exertional chest pain over the
past 2 weeks. He describes a pressure-like
sensation in the central chest, occasionally
radiating to the left shoulder. The pain occurs

. . . . . % = = u v 2 X A = =E | = = = =
with physical activity and improves with rest. r RN B I U|SsxX L4 == = = . = ==z
He also reports intermittent shortness of = . &= -

breath and mild dizziness but denies nausea, |= CHIEF COMPL : "

diaphoresis, or palpitations. His medical . . . - B . 5
P i pap A 52-year-old male with a history of hypertension and hyperlipidemia presenting with exertional chest
history includes well-documented .
- ) pain over the past 2 weekss
hypertension and hyperlipidemia, though he .

admits to occasional noncompliance with his

HISTORY OF PRESENT ILLN":
The patient describes a pressure-like sensation in the central chest, occasionally radiating to the left
shoulder. The pain occurs with p

medications. He has significant smoking
history, 20 pack years, but quit 5 years ago

- . . al activ di res with rest. He al orts intermittent
His lifestyle is largely sedentary and his diet ical activity and improves with rest. He also reports intermitten
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Heart and lung sounds were unremarkable and is largely sedentary, and his diet is high in processed foods. He consumes alcohol occasionally and

. denies drug use -
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well and inno a_CUte distress. Gl\-‘n.Eﬂ his w0 @ _:_ 1% : Lo Addl Auth &3 Comment Tags &) Comment =
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concern iz underlying coronary artery disease. i
My plan is to obtain an ECG and check -
Info STT Draft

Reprocessing job 20 items in your pool 2 new feedback items TRAN: VMO%(10627), QA: NUQA4(33204)

e The reprocess button will be disabled or removed if the dictation was not previously
processed by InstaNote or if the document type or dictator do not have InstaNote Direct
Delivery enabled.

e Processing time varies based on the length of the note and is considered complete when
the blue processing status bubbles in the text editor disappear.

5. Review the updated note.

* Review the reprocessed note in its entirety to confirm accuracy and completeness.

o Torevert to the previously saved version of the note, press Undo in the editor toolbar.
6. Upload the note.

o Complete and upload the note.

3.2 Reprocess in InQuiry

InstaNote documents can be reprocessed in InQuiry if the dictation was previously processed by
InstaNote and both the dictator and selected document type have InstaNote Direct Delivery
enabled.

3.2.1 Reprocess InstaNote - InQuiry Legacy Editor
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1. Access the note.
e Loginto InQuiry.
* Navigate to the given workflow folder or Search All and location the note.
¢ Open the note in Edit mode.
2. Verify the correct Document Type and Dictator are selected in the demographics.

o |fthe dictation was received with the incorrect document type or dictator, change these
values before reprocessing the note.

3. Reprocess the note.

¢ Press reprocess job in the toolbar.
7] % & W 9 } 3 L i %

save add associate save & close play Complete add authenticator comment exit append correction note |reprocess job

e The reprocess button will be disabled or removed from the toolbar if the dictation was not
previously processed by InstaNote or if the document type or dictator do not have
InstaNote Direct Delivery enabled.

e Processing time depends on the length of the note and is completed when the "in process"
message closes.

gathering required information

in process ...

4. Review the updated note.

* Review the reprocessed note in its entirety to confirm accuracy and completeness.

« To revert to the previously saved version of the note, press Undo in the editor toolbar or
close the editing window without saving changes.

5. Save changes.

* Save changes by either saving or completing the note (completing the note will advance it
to the next stage of the workflow).

Important Information

Changes made as a result of reprocessing InstaNote documents are not saved until Save or
Complete has been pressed.

The Complete button may also sign notes, depending on their position in the workflow.

3.2.2 Reprocess InstaNote - InQuiry Note Editor

1. Access the note.

e Loginto InQuiry.
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* Navigate to the given workflow folder or Search All and location the note.

o Open the note in Edit mode.

2. Verify the correct Document Type and Dictator are selected in the demographics.

o |fthe dictation was received with the incorrect document type or dictator, change these

values before reprocessing the note.

3. Reprocess the note.

o Expand the ellipsis menu in the upper right corner.

¢ Press Reprocess Note

@ View CHanges

K™ Reset

InstaNote

Correction Note

Mote corrections using Vaice Con
E Info

| .
g PR Print

0000 /@
° _ print Breview

o) e——
Smart Picks

€ change Pronouns = EI Feedback
?A Translate =
B Generate Note Summary

‘ Cenerate Patient Summary

Use Ifgacy Editor

Quickly make note corrections wi Q* Reprocess Note
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* The reprocess button will be disabled if the dictation was not previously processed by

InstaNote or if the document type or dictator do not have InstaNote Direct Delivery
enabled.

* Processing time depends on the length of the note and is completed when the "in process"
message closes.

Reprocessing MNote...

‘ Cancel ‘

4. Review the updated note.
* Review the reprocessed note in its entirety to confirm accuracy and completeness.

* Torevert to the previously saved version of the note, press Undo in the editor toolbar or
close the editing window without saving changes.

5. Save changes.

* Save changes by either saving or completing the note (completing the note will advance it
to the next stage of the workflow).

Important Information

Changes made as a result of reprocessing InstaNote documents are not saved until Save or
Complete has been pressed.

The Complete button may also sign notes, depending on their position in the workflow.
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4 Correction Note

The Correction Note feature transforms how you edit medical notes on the eSOne platform. With
the power of generative Al, you can now make precise edits to your notes simply using voice
commands. Whether you're refining details or restructuring content, this feature streamlines the
editing process for greater efficiency.

Correct Note is available in InQuiry and the eSOne Mobile apps for Android and iOS.

4.1 Using Correction Note in InQuiry

1. Access the Document:
e Loginto InQuiry.
+ Navigate to the designated workflow folder or use Search All to locate the note.
e Open the note in Edit mode.

2. Open the Correction Note Controls:

(B
¢ Locate the Correction Note button lcomection notg| in the toolbar. This button toggles the

Correction Note control panel on and off.

o Click the Correction Note button to open the control panel above the editor window.

Correction Note

e e I
‘- ‘ » P 000/006 =—— ) . i3 Submit ¢ Diff

3. Record the Correction Note:
« Click Record ® and dictate the necessary edits.
« Click stop B when you finish recording.
e Toresume recording, click Record again.

o To playback the recording, click Play * . Use the progress slider to navigate within the
recording.

o To delete the recording without submitting it, click Delete ~ , then start a new
recording if needed.

4. Submit the Recorded Correction Note:

¢ Click Submit.

* Wait for the edits to process. Processing time depends on the length of the note and is
complete when the "In Process" message disappears and the Diff button appears in the
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Correction Note control panel.

gathering required information

in process ...

5. Review the Edited Note:

* The generative Al edits will appear in the note editor. Review the note thoroughly to ensure
accuracy.

¢ Click Diff to view a comparison of edits made to the note.

o Torevert the changes, click Undo in the editor toolbar, or close the editing window without
saving changes.

 Make any additional edits, such as updates to demographics, document type, location, or
note text, as needed.

6. Save the Edited Note:
* Save the edited note by selecting one of the following options:
e Save
e Save & Close

« Complete or Complete/Next to finalize the changes and move the note along in the
workflow.

A\ Important Information

Changes made using the Correction Note feature are not saved until Save or Complete has been
pressed.

The Complete button may also sign notes, depending on where they are in the workflow.

4.2 Using Correction Note in eSOne Mobile for Android

1. Access the Document:
e LogintoeSOne Mobile for Android.

* Navigate to the designated workflow folder or use Search All to locate the note.

e Open the note in Edit mode.
e Tap the note to open the viewer.

e Tap the pencil to open edit mode.

2. Record the Correction Note:

* Tap Record ° at the bottom of the screen and dictate the necessary edits.
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e Recording will continue while navigating

between the Information, Transcription, and ° R

Comments sub-talbs.

e Tap Stop ) when you finish recording.

0:28
> « Q>

e Toresume recording, tap Record again.

e To playback the recording, tap Play. Use the

progress slider to navigate within the recording.

e To delete the recording without submitting it, tap
Undo at the top of the screen, then start a
new recording if needed.

3. Submit the Recorded Correction Note:

o Tap Submit.

* Wait for the edits to process. Processing time depends on the length of the note and is
complete when the "Please Wait" message disappears.

4. Review the Edited Note:

* The generative Al edits will appear in the note editor. Review the note thoroughly to ensure

accuracy.

e Tap the Diff button l— to show or hide color-coded highlights indicating the changes
made to the note text.

o Green represents added content.

* Red represents deleted content.

* Blue represents formatting changes.

o Torevert the changes, click Undo or Back without saving changes.

« Make any additional edits, such as updates to demographics, document type, location, or
note text, as needed.

5. Save the Edited Note:

* Save the edited note by selecting one of the following options:

|
e Savel ®

to save the change without advancing the note in the workflow.

o« Complete to finalize the changes and advance the note in the workflow.
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Important Information

Changes made using the Correction Note feature are not saved until Save or Complete has been
pressed.

The Complete button may also sign notes, depending on where they are in the workflow.

4.3 Correction Note Examples
4.31eSOne Mobile for Android Example

Below is a step-by-step sample of the capabilities of Correction Note in the Android mobile app.
1. Access the Document:
e LogintoeSOne Mobile for Android.

+ Navigate to the designated workflow folder or use Search All to locate the note.

e Open the note in Edit mode.

e Tap the note to open the viewer.
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Tap the pencil to open edit mode.

KIERRA MORRIS
atient 5271026
eth Date Feb 22,1973

Information Transcription Comments

Chief Complaint:

Patient reports persistent cough and fatigue lasting three
weeks.

History of Present lliness (HPI):

Mr. Morris is a 44-year-old male presenting with a non-
productive cough and generalized fatigue. Symptoms began
approximately three weeks ago after a trip to Denver, Colorado.
The patient denies fever, chills, or night sweats. He reports
occasional shortness of breath during physical activity. He has
tried over-the-counter cough medications with minimal relief.
Past Medical History (PMH):

= Hypertension, controlled with medication (Lisinopril 10
mg daily)
« Seasonal allergies
Past Surgical History (PSH):
» Appendectomy, 2008
Family History:

« Father: Hypertension, Type 2 Diabetes
= Mother: Breast Cancer (deceased at 62)

Social History:

+ Non-smoker
* Occasional alcohol use (2-3 drinks/week)
= Works as a software engineer

Review of Systems (ROS):

« General: Fatigue, no fever or weight loss.

» Respiratory: Persistent cough, mild shortness of breath.

« Cardiovascular: Denies chest pain or palpitations.

= Gastrointestinal: Denies nausea, vomiting, or abdominal
pain.

1 @) <

2:32 Zrall 71% 8
& B B - >
KIERRA MORRIS
atient 5271026
> Feb 22,1973
Information Transcription Comments
Chief Complaint:

Patient reports persistent cough and fatigue lasting three
weeks.

History of Present lliness (HPI):

Mr. Morris is a 44-year-old male presenting with a non-
productive cough and generalized fatigue. Symptoms began
approximately three weeks ago after a trip to Denver, Colorado.
The patient denies fever, chills, or night sweats. He reports
occasional shortness of breath during physical activity. He has
tried over-the-counter cough medications with minimal relief.
Past Medical History (PMH):

+ Hypertension, controlled with medicatien (Lisinopril 10
mg daily)
« Seasonal allergies
Past Surgical History (PSH):
« Appendectomy, 2008
Family History:

« Father: Hypertension, Type 2 Diabetes
» Mother: Breast Cancer (deceased at 62)

Social History:

+ Non-smoker
» Occasional alcohol use (2-3 drinks/week)
+ Works as a software engineer

Review of Systems (ROS):

« General: Fatigue, no

« Respiratory: Persist

+ Cardiovascular: Den

+ Gastrointestinal: Denie:
pain.

eight loss.
, mild shortness of breath.
pain or palpitations.

usea, vomiting, or abdominal

2. Record the Correction Note:

- Tap Record o at the bottom of the screen and dictate the necessary edits. - Recording will
continue while navigating between the Information, Transcription, and Comments sub-tabs.
- The dictation used for this example correction note was:

"Add a blank line after the Chief Complaint section header, add a blank line before and after
the History of Present lliness section header, add a blank line before and after the Past
Medical History section header.

Change all gender references to female.

Bold Appendectomy and change the year to 2009."

e Tap Stop ) when you finish recording.

e To resume recording, tap Record again.

o To playback the recording, tap Play. Use the progress slider to navigate within the
recording.

e To delete the recording without submitting it, tap Undo at the top of the screen,
then start a new recording if needed.
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3. Submit the Recorded Correction Note:
e Tap Submit.

* Wait for the edits to process. Processing time
depends on the length of the note and is
complete when the "Please Wait" message
disappears.

< L:]

KIERRA MORRIS

Information Transcription Comments
+ Abdomen: Soff, non-tender, no masses
Assessment and Plan:

1. Persistent cough and fatigue: Likely viral bronchitis.
Differential diagnoses include allergies or early asthma
exacerbation.

Plan: Prescribe Tessalon Perles (benzonatate)
100 mg TID PRN for cough.

Encourage hydration and rest.

Reassess if symptoms persist beyond 10 days or

2. Hypertension: Well-controlled on current medication.
- Continue Lisinopril 10 mg daily.
3. Routine Health Maintenance:
> Patient is due for an annual physical. Schedule Q  Please wait
follow-up in January 2025

Orders:

« No diagnostic tests ordered at this time.

Follow-up:
« Call the clinic if symptoms worsen or ifg@® symptoms
« Return for follow-up in two wegh®f no improvement.

<0

0:24

> { — »

@] <

4. Review the Edited Note:

KIERRA MORRIS
5271026
Jate Feb 22,1973

Information Transcription Comments

Listening... ¢

Chief Complaint:

Patient reports persistent cough and fatigue lasting three
weeks

History of Present lliness (HPI):

Mr. Morris is a 44-year-old male presenting with a non-
productive cough and generalized fatigue. Symptoms began
approximately three weeks ago after a trip to Denver, Colorado.
The patient denies fever, chills, or night sweats. He reports
occasional shortness of breath during physical activity. He has
tried over-the-counter cough medications with minimal relief.
Past Medical History (PMH):

« Hypertension, controlled with medication (Lisinopril 10
mg daily)
* Seasonal allergies
Past Surgical History (PSH):
« Appendectomy, 2008
Family History:

= Father: Hypertension, Type 2 Diabetes
« Mother: Breast Cancer (deceased at 62)

Social History:

« Non-smoker ﬂ

SUBMIT Append v
) 015
([ |

1 O S

* The generative Al edits will appear in the note editor. Review the note thoroughly to ensure

accuracy.

* Multiple correction note dictations can be recorded on the same note.

« Manual edits can also be made to the note text and demographics.
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e To revert the changes, click Undo or Back without saving changes.

=l 70% @ : el 68% @
KIERRA MORRIS KIERRA MORRIS
P 5271026 r Patient 5271026
e Feb 22,1973 Birth Date Feb 22,1973
Information Transcription Comments Information Transcription Comments
Chief Complaint: Chief Complaint:
) P Manually
ii:izf reports persistent cough and fatigue lasting three uF;aegi:T reports persistent cough edlted "MS." to
n L
History of Present lliness (HP1): History of Prese M rs.

Ms. Morris is a 44-year-old female presenting with a non- Mrs. is is a 44-year-old female presenting with a non-
productive cough and generalized fatigue. Symptoms began productive cough and generalized fatigue. Symptoms began
approximately three weeks ago after a trip to Denver, Colorado. approximately three weeks ago after a trip to Denver, Colorado.
The patient denies fever, chills, or night sweats. She reports The patient denies fever, chills, or night sweats. She reports
occasional shortness of breath during physical activity. She occasional shortness of breath during physical activity. She
has tried over-the-counter cough medications with minimal has tried over-the-counter cough medications with minimal
relief. relief.
Past Medical History (PMH): Past Medical History (PMH):

= Hypertension, controlled with medication (Lisinopril 10 = Hypertension, contr medication (Lisinopril 10

mg daily) mg daily)
+ Seasonal allergies + Seasonal allergies

Past Surgical History (PSH):
« Appendectomy, 2009
Family History:

= Father: Hypertension, Type 2 Diabetes
= Mother: Breast Cancer (deceased at 62)

Social History:

« Non-smoker

« Occasional alcohol rinks/week)
+ Works as a softwar

Review of Systems (ROS):

11 @ <

» Tap the Difference View button IB to show or hide color-coded highlights indicating the
changes made to the note text. Manual edits cannot be made while in Difference view. To
make edits, toggle off Difference view first.

o Green represents added content.
* Red represents deleted content.

» Blue represents formatting changes.
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5. Save the Edited Note to finalize the changes:

» Save the edited note by selecting one of the following options:

il 68%m

< B~ >

KIERRA MORRIS
' 5271026

Feb 22,1973

Information Transcription Comments

Chief Complaint:

Patient reports persistent cough and fatigue lasting three
weeks.

History of Present lliness (HPI):

L

Mrs. Morris is a 44-year-old mate-female presenting with a
non-productive cough and generalized fatigue. Symptoms
began approximately three weeks ago after a trip to Denver,
Colorado. The patient denies fever, chills, or night sweats. He
She reports occasional shortness of breath during physical
activity. He-She has tried over-the-counter cough medications
with minimal relief.

Past Medical History (PMH):
« Hypertension, controlled with medication (Lisinopril 10
mg daily)
+ Seasonal allergies
Past Surgical History (PSH):
« Appendectomy , 2688 2009
Family History:

» Father: Hypertension, Type 2 Diabetes
+ Mother: Breast Cancer (deceased at 62)

Social History:
+ Non-smoker
+ Occasional alcohol use (2-3 drinks/week)

+ Works as a software engineer

Review of Systems (ROS):

AN

[l @)

Save [ ® |to save the change without advancing the note in the workflow.
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o« Complete to finalize the changes and advance the note in the workflow.

=l 70% @

¢ B B - >

KIERRA MORRIS
5271026
Feb 22,1973

Information Transcription Comments

Chief Complaint:

Patient reports persistent cough and fatigue lasting three
weeks.

History of Present Iliness (HPI):

Ms. Morris is a 44-year-old female presenting with a non-
productive cough and generalized fatigue. Symptoms began

approximately three weeks ago after a trip to Denver, Colorado.

The patient denies fever, chills, or night sweats. She reports
occasional shortness of breath during physical activity. She
has tried over-the-counter cough medications with minimal
relief.
Past Medical History (PMH):

« Hypertension, controlled with medication (Lisinopril 10

mg daily)

» Seasonal allergies
Past Surgical History (PSH):

« Appendectomy, 2009
Family History:

« Father: Hypertension, Type 2 Diabetes
« Mother: Breast Cancer (deceased at 62)

Social History:
* Non-smoker
+ Occasional alcohol rinks/week)

» Works as a softwar:

Review of Systems (ROS):

il 68% =
< s >

KIERRA MORRIS
Patient 5271026
Date Feb 22,1973

Information Transcription Comments

Chief Complaint:

Patient reports persistent cough and fatigue lasting three
weeks.

History of Present lliness (HPI):
Mrs. Morris is a 44-year-old female presenting with a non-
productive cough and generalized fatigue. Symptoms began
approximately three weeks ago after a trip to Denver, Colorado.
The patient denies fever, chills, or night sweats. She reports
occasional shortness of breath during physical activity. She
has tried over-the-counter cough medications with minimal
relief.
Past Medical History (PMH):

« Hypertension, controlled with medication (Lisinopril 10

mg daily)

+ Seasonal allergies
Past Surgical History (PSH):

= Appendectomy, 2009
Family History:

= Father: Hypertension, Type 2 Diabetes
= Mother: Breast Cancer (deceased at 62)

Social History:
« Non-smoker
+ Occasional alcohol use (2-3 drinks/week)
« Works as a software engineer

Review of Systems (ROS):
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