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What’s new? 

DeliverHealth is pleased to announce the release of eScription One Mobile for Android v3.0.1. This release 

includes the following improvements, as well as several minor bug fixes. 

User Interface Improvements 

– Patients tab - The Transcription tab section has been moved to the top of the History screen, where the 

transcription text is now expanded and visible. 

– Patients tab - The ‘Complete Selected’ option has been moved from the folder view to the same menu as 

the ‘Complete All’ option. 

– Patients tab - If a user opens an appointment/encounter from the Patients tab that already has an uploaded 

dictation from their device, it will now open in the History tab. 

– Transcriptions tab - All non-Dictation Status jobs will now open to the Transcription sub-tab by default. Jobs 

in the Dictation Status workflow will open to the Information sub-tab and will not have a Transcription sub-

tab. 

– Transcriptions tab - When creating a new dictation from an existing dictation, the original date of the 

appointment will be used. 

– Transcriptions tab - The icon used for jobs with comment and a tag has been updated.  

– Settings tab - A link to the online documentation for the user guide has been added to the Support section 

of the Settings tab. The user guide will open in a browser window. If an organization does not allow users to 

remain logged in when they navigate away from the app, those users will need to log in again after viewing 

the guide. 

– Recording screen - The option to manually delete audio after uploading a dictation has been removed. The 

audio will continue to be automatically deleted from the user’s phone after 14 days. Audio for dictations that 

have been started but not uploaded can still be deleted. 

Solved Issues 

– Fixed an inpatient encounter search issue. 

– Fixed an issue with patient age calculation. 
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Application Requirements 

– eScription One Mobile for Android requires an Android operating system that still receives security updates 

from Android. As of 1/1/2022, version 8 or higher of the Android operating system is required. Open 

'Settings' and tap 'About Phone' then 'Software Information' to confirm that the 'Android Version' or 

'Firmware Version' listed is 8 or higher. 

– Internet Access through a wireless Local Area Network (LAN) connection or through a phone service 

provider. It is strongly recommended to use a Wi-Fi LAN connection when uploading dictations. Minimum 

bandwidth: LTE/4G data connection; recommended is stable Wi-Fi with 3 Mbps download/1 Mbps upload or 

greater. 

– A microphone for dictating is needed. 

– Communicates over port 443 to https://mobile.escription-one.com using TLS 1.2. 


