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What’s new? 

DeliverHealth is pleased to announce the release of eScription One Mobile for Android v3.4.3. This 

release enhances the dictation audio quality and runs additional dictation backupa in the event of a 

failure. 

Enhanced Audio Quality 

Audio recording and playback in the mobile app now have higher priority to prevent choppy 

dictation and enhance the audio quality of recorded dictations. 

Secondary Dictation Backup 

In the event of a failure to back up a dictation(s), an additional backup attempt will be made for each 

dictation. The backup process will not terminate prematurely if one dictation fails to backup.  

Solved Issue 

Upon initial login of the eSOne Mobile App for Android, users will only be asked if they would like to 

save their password if their client and user settings allow them to do so.  

Application Requirements 

– eScription One Mobile for Android requires an Android operating system that still receives 

security updates from Android. As of 6/27/2022, version 10 or higher of the Android operating 

system is required. Open 'Settings' and tap 'About Phone' then 'Software Information' to 

confirm that the 'Android Version' or 'Firmware Version' listed is 10 or higher. 

– Internet Access through a wireless Local Area Network (LAN) connection or through a phone 

service provider. It is strongly recommended to use a Wi-Fi LAN connection when uploading 

dictations. Minimum bandwidth: LTE/4G data connection; recommended is stable Wi-Fi with 3 

Mbps download/1 Mbps upload or greater. 

– A microphone for dictating is needed. 

– Communicates over port 443 to https://mobile.escription-one.com using TLS 1.2. 


