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What’s new? 

DeliverHealth is pleased to announce the beta release of InQuiry Printing Agent version 2. This version 

contains all the conveniences of version 1, plus introduces a new login method and easier maintenance for 

future development updates.   

Beta Release Now Available 

All future enhancements to the InQuiry Printing Agent will be implemented in version 2. If you are 

interested in early access to InQuiry Printing Agent v2, please contact support today to request it be 

enabled for all or select users of your InQuiry client.  

Note: InQuiry Printing Agent v2 can be installed concurrently with version 1. This prevents the need to 

uninstall and reinstall versions when switching between InQuiry profiles or having the beta version enabled 

and disabled. 

New Login Process 

Logging in to InQuiry 

Printing Agent v2 still 

uses InQuiry 

credentials but has 

been changed to 

authenticate in a 

web browser.  

After initiating the 

first print preview or 

print job the user will 

be redirected to the 

login page. 
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The login page is identical 

to the InQuiry login page.  

 

 

 

 

 

 

 

 

 

After the user 

submits their 

InQuiry 

credentials the 

Printing Agent will 

authenticate the 

user and proceed 

with the preview 

or print request.  

The log in 

process is only 

repeated when a 

new InQuiry 

session is started. 
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Application Requirements 

– Operating system: Windows 10 or Higher (64-bit Architecture) 

– Web Browser: Chrome, Edge, Firefox 

– RAM: 1 GB or higher 

– Hard Drive Free Space: 1 GB or higher 


