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We’re sending a reminder that the new InQuiry Note Editor will be available starting May 21. This enhanced editor
is designed to improve your documentation experience with a more modern, intuitive interface and streamlined editing 
tools. For more details on what's changing and how to gain early access, please refer to the attached document.

In addition, as part of our ongoing efforts to align the eSOne platform with current clinical documentation workflows, we
want to inform you of an upcoming terminology update. In the coming weeks, you will notice that references to
"Transcription" within the application—most notably the "Transcription ID" field—will be updated to "Note" (e.g., "Note 
ID").

This change reflects the evolution of documentation technologies and practices. As more providers use self-editing and
voice recognition tools, updating our terminology helps better represent how documentation is created and managed 
today.

Thank you for your continued partnership. If you have any questions, please don’t hesitate to reach out to our support 
team.

QUESTIONS, ISSUES, OR REQUESTS?

This message is being sent from an unattended email address. Please do not reply to this email for technical assistance. Rather, email
eSOne.Support@DeliverHealth.com, or call 1-800-858-0080 (US/Canada) or 61-2-9434-2340 (Australia). 




