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What’s New? 

DeliverHealth is pleased to announce the availability of the new InQuiry. Users will be presented with 

an option to switch to the new InQuiry. Users will also be able to switch back to classic InQuiry, if 

needed. 

New InQuiry 

Upon login, a link will be presented in the Information panel, as well as a notification pop-up, on the 

Home tab in InQuiry. These will allow users to easily toggle to the new InQuiry. A similar link will appear 

in the Latest News section of the new InQuiry to allow users to toggle back to the classic InQuiry. The 

updated InQuiry offers the convenience of the classic app, with a fresh look and new features.  
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During a transition period, users may switch between classic InQuiry and new InQuiry. 

In new InQuiry, a customizable dashboard provides pertinent information at a glance.   

 

The new Patients tab allows clinicians to customize the view of their schedule and patient/appointment 

details. 
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Benefits of the New InQuiry 

– A sleek, modern look. 

– Customizable dashboard. 

– New features. 

– The Patients tab allows providers to view their appointment schedule. Additional features will be 

added to this tab soon, including recording dictations and creating transcription documents directly in 

InQuiry.  

– The Scribe tab offers a live virtual scribe room with trained medical scribes to create documentation in 

real-time. 

–  All future InQuiry updates and new features will only apply to the new InQuiry. 

User Guide 

The new InQuiry user guide is available at https://docs.escription-one.com/inquiry/. 

The user guide is still being updated to reflect changes made in the new InQuiry but will be completed 

by 1/12/2024. The above link will include updated material as it becomes available. 

Minimum Application Requirements 

– Operating system: Windows 10 

– Web Browser: Chrome, Edge, Firefox 

– RAM: 1 GB or higher 

– Processor: 1 GHz or faster (32 or 64-bit Architecture) 

– Hard Drive Free Space: 1 GB or higher 
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